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1. MPOHECC XKXU3HEHHOI'O HUKJIA TPOTPAMMHOI'O
OBECIIEYEHMUAA

1.1. OBIIME CBEJEHMS

JKuzHeHHbli nukn mporpaMmHoro obecrneuenust «HMupopmanmonnas Cucrema YmpaBieHUS
«IIpombiuienHas 6e3onacHocTs 1 OXpaHa Tpyaa» 00eCeunBaeTCsl B COOTBETCTBUH C TPEOOBAHUSMU
I'OCT P NCO/M3BK 12207-2010. OcHOBHBIE TPOIECCH XKM3HEHHOTO IMKJIa B COOTBETCTBHH C
yka3zaHHbeiM ['OCT onucaHbl B JaHHOM pa3jelie.

KL Cuctembl BKIIIOUAET B C€0s1 CIEYIOIIUE CTAIUU:
a) CTaJus 3aMbICIa;

0) cTtaaus pa3paboTKu;

B) CTaJusl BBOJA B JICHCTBUE;

T) CTaJAus IPUMEHEHHS;

1) CTaAus COIPOBOXKICHUSI TPUMEHEHUS;

€) cTaausl MpeKpalleHus MTPUMEHEHHUS.

B nensax peanusanuy OTAEIBHOIO MPOEKTA UCHOIB3YETCsl KOHKpeTHas Monenb JKLI, B pamkax
KOTOpPOH HEKOTOpbIE CTaJud MOTYT HE CYIIECTBOBaTh JIMOO OBITh JEKOMIIO3UPOBAHHBIMU H
MHTETPUPOBAHHBIMU C IPYrUMH cTaausiMu. CTauu MOTYT NEPEKPBIBATH APYT APYyra U NOBTOPSATHCS
LUKJINYECKH.

Kaxnas cramgus cOCTOMT M3 HECKOJBKHX IPOIECCOB, MOCIEIOBATEIHHOCTh BBIMOJHEHUS H
B3aMMOCBSI3M KOTOPBIX 3aBUCAT OT cHenu(HKu, Macmrada U CIOXHOCTH MPOEKTa U creuu(UKu
yCIIOBUH, B KOTOPBIX cucTeMa co3naercs U GyHkunoHupyer. Habop mpoieccoB craauu, BBIOpaHHBII
B KoHKpeTHOU Mozenu XK1, 7okeH oTBeuaTh LesM CTaIiH U TOJHOCTHI0 00ECIeunBaTh OTyUYeHUN
€€ pe3yJIbTaTOB.

B pamkax kaxJIoW cTaauM pa3iuyaroT TEXHUYECKHE MPOIECChl M MPOLECCHl MOAIEPHKKH.
TexHnueckue npoueccel (cM. pasaen 1.2.) ucrnonb3yrores 1uid onpezaeneHus Tpedosanuii k [poaykry,
npeoOpa3oBaHus TpeOOBaHUI B MOJIE3HBIA MPOAYKT, AJS pa3pelIeHUs] MOCTOSHHOTO KOMUPOBAHMS
npoaykra (Tae 3To HeoOXOAMMO), TPUMEHEHHS TMPOAYyKTa, OOecrhedeHus TpeOyeMbIX YCIyT,
nojaJepkaHusi 00eCredyeHHs] 3TUX YCIYI M M3bITHS MPOJAYKTa M3 OOpallleHus, €clid OH He
UCTOJb3yeTcs MpHU oka3aHuu yciayru. IIponeccsl momnepxkku (cM. pazznen 1.3.), HCIOMb3yrOTCA Kak
BCIIOMOTaTeNIbHBIE /111 TEXHUUYECKHUX MPOLIECCOB.

1.1.1. CTAaust )KU3BHEHHOI'O [IUKJA

Craaug 3aMpIcJia.

Craguss  3aMbpIciia  MOJy4YyaeT CBO€  HayaJllo C  BO3HMKHOBEHMEM  MOTPEOHOCTH
YCOBEpIICHCTBOBaHUS (MOJEpHM3AIMK, aJanTaluuu, OpeHaupoBaHus) cymectBytomero 1O
[TocraBmuka. JlanHas ctagus BKIOYaeT B ce0si cOop U aHanu3 TpeOoBaHM, pa3paboTKy BO3ZMOXKHBIX
PELIECHHI 1 OLIEHKY X PEaTu3yeMOCTH, PEIBAPUTEIbHbBIN PACUET 3aTPaT HA PEATU3AIUI0 PEIICHHUN 1
OLIEHKY UX IIOJIE3HOCTH C YU4ETOM Lieieil 3aKa3unKa, OLIEHKY PUCKOB.



B pesynbrare AeHCTBH, BBINOJHAEMBIX Ha CTAJAMM 3aMbICia, MPUHUMAETCS pELICHHE O
MIPOJOJDKEHUH BBIMOJIHEHUS padOT Ha CTAaAMM pa3padOTKU WM 00 OTKa3e OT JajbHeHIe paboThl.
TpeGoBanust W uX aHanu3, pa3pabOTaHHBIC pELICHUS, pPAcuYeThl M OLEHKH JOKYMEHTAJIbHO
OoQOPMIISIIOTCSL U CIIY)KaT BXOJIHBIMU JaHHBIMHU JIJISl CTaguu pa3paboTku. CTOPOHBI OMpPENesioT, B
pamkax kakux crtaauii JKIL[ Oyayr mpoBomutThes pabotel. PaspabarpiBaercst T3 u 3akimrouaercs
KOHTPAKT Ha BBIMIOJHEHHE PaldoT.

B cnydae ecnm 3aka3uMk He HYXKIAeTcsi B yCOBEpIIEHCTBOBaHMM cymiecTBytomero I[1O, craguun
«3ampbiciay u «Paszpaborkm» uckimouatores ux XKL [1O na moMeHT 3akitoueHus: KoHTpakTa. OHaKo,
B Cllydae, eclid y KOHKpEeTHOro 3aka3urka B nporecce npumeneHun [10 Bo3HMKaeT He00X0AUMOCTh B
ycoBepieHcTBoBanum cymiectBytoniero 110, to B KL Bo3Bpamiatorcs craguu «3ambiciiay U
«Pa3pabotku».

Cranus pa3padoTku.

Cranusa pa3pabOTKM HauyMHAETCs C YTOYHEHUs W Koppekuuu TpeboBanuil T3, mpoektupyercs
apXUTEKTypa CUCTEMBI U €€ 3JIEMEHTOB, CO3/Ial0TCs MOKaIlbl Ipuiiokenus. [lpu ycoBepiieHCTBOBaHUU
I1O KOMIUIEKCUPYIOTCS, UCIIBITBIBAIOTCS U OLICHUBAOTCS TEXHUYECKUE U NIPOTPAMMHBIE CPEACTBA U
uHTepQeiichl, onpeaensoTcs TpeOboBaHUs K MHOAJAEp)KKe, pa3padaTbiBaeTcs noKyMmeHTauus. Ilocie
peamu3anuu CHcTEMBbI BBITIONHSAETCS ee cOopka u TectupoBanue Vcnomaurenem. [leiictBus cranuu
OCYILIECTBISIIOTCSA C y4yeTOM TpeOOBaHMM U LieJeil BCceX CTOPOH, MPUHUMAIOIIMX Y4acTHE B CTaAUU
pa3paboTkn u B mocienyrommx cragusx. Cragust 3aBepliaeTcss TOTOBHOCTBIO ITPOrPaAaMMHOTO
npoaykra (bera-sepcust [10) u TexHu4eckol JOKYMEHTAIUH.

Craanusg BBOJA B JelicTBHE.

CTa,I[I/IH BBOJla B JIEHCTBHE 3aKJIIOUYacTCid B HU3TrOTOBJICHHNU, c60p1<e, KOMIIZICKCUPOBAHUU H
IIpOBCACHUHU HUCIBITAaHUN MporpaMMHOIo NpoaAyKTa, pa3pa60TaHHoro Ha MPEAbIAYIICM 3TaHe.CTaZ{I/I${
MOJKET BKJIIOYATh B ce0s MMPpOUECChI YIIYUHICHUA U peKOHQ)HpraLII/II/I MpOrpaMMHOTIO IIPOAYKTaA.

Cranus BKITIOUYAET B ce0sl CIIEIYIONIUE ATl TECTUPOBAHUS:

1) Texuuueckoe TecTupoBaHHME. B XO0J€ TEXHUUYECKOTO TECTHUPOBAHUS TMPOBEPSETCA
paboTOCIIOCOOHOCTh M COOTBETCTBHE TEXHUYECKOMY 3aJaHHUIO, YCTPAHSIOTCS BbISBICHHbIE
HEUCHPaBHOCTU W HexocrtaTku. [locie 3roro mporpaMMHBIM NpoAyKT B Buie Oera-Bepcuu I10
[IEPEAACTCS B ONBITHYIO OKCILTYaTalUIO.

2) OnbITHas SKCIUTyatanus. B Xope ombITHOM SKCIUTyaTallMM BBINOJHsETCS pabora ¢ Oera-
Bepcueit IO mo Ha3zHaueHWto, cOOMpArOTCs CTAaTHCTUYECKHUE JaHHbIE O XapaKTepUCTUKAX MU
pe3yabTatax GpyHKIuoHupoBaHus. [Ipy HE0OXOAMMOCTH OCYILECTBIISETCS 10PabOTKa IPOTPaMMHOTO
npoaykra. Ilocne 3aBepmieHMsT ONBITHOW JKCIUIyaTalMy IIPOTPaAaMMHBIM NPOAYKT IIEperaercs B
IIPOMBILIUIEHHYIO JKCIUTyaTaluioo. Pe3yinbTratoM cTaauu sBISIETCS BBOJ NPOTPAMMHOIO IIPOJIYKTa B
MIPOMBIIIJIEHHYIO SKCIUTyaTaluo (CTaausi IpUMEHEHUs).

Cragusi npuMeHeHus.

Hauanom craguu IMPUMCHCHUA (HpOMLIIJ.U'ICHHOfI 3KCHJ'IyaTaI_II/II/I) CJIY?KUT YCTaHOBKaA U IICpeaava
IMporpaMMHOTO MPOAYKTA I HNPUMCHCHHA IO HA3HAYCHUIO. CTaIlI/I}I MNPUMCHCHUA MOKCT OBITh
COBMEIIIEHA CO CTaauei CONIPOBOXKACHUA TIPHUMCHCHUS. CTa)II/Iﬂ BKJIIOUaeT B ceOls IMpONLECCChI,
OTHOCAIIHECA K UCITIOJIB30BAHUIO MTPOTPaMMHOTO MPOAYKTA B LCIIAX, OTBCHAIOIIUX ITPEAHAZHAYCHUIO.
COBMECTHO C MCHOJIb30BAaHUEM NporpaMMHOT0 NPOAYKTa OCYIICCTBIISACTCA KOHTPOJIb XapaKTCPUCTUK,



a Takke cOOp M aHaIM3 JaHHBIX 00 OTKJIOHEHHSX, HEJOCTATKaX M OTKa3zax. B pe3ymbraTe aHanmsa
TAKUX JAHHBIX MOTYT OBITh MHHUIIMUPOBAHBI: CTAAMsI COMPOBOXKICHHS MPUMEHEHUS — C IEJbI0
TEXHUYECKOTO OOCIY>KUBAHUS WIA HE3HAYUTEITHPHON MOAU(PUKAIINN; CTATUN Pa3pabOTKUu — C MEJbI0
3HAYUTEIBHON MOTU(BHUKAIIMK; CTAIMsI TPEKPAIICHUS IPUMEHEHHS — B CIIy4ae MPUHITHS PEIICHUS O
3aBepILICHUH IKCIUTyaTaluu.

CTtaaus cOnMpoBOKIEHUsI IPUMEHEHHS.

Cranus conpoBOXXICHUs IPUMEHEHHSI COCTOUT B 00€CIIEUeHUH TEXHUYECKUM OOCIIy)KUBaHUEM,
BKJIIOYAIOIIUM KOHCYJIbTHPOBAHUE, afanTaluio U TeKkymyo Moaudukanuto [10, compoBoxaeHnEM,
MaTepHaAbHO-TEXHUYECKUM CHAOKEHHEM M APYTUMH BUAAMU TOAACPKKU (DYHKIIMOHUPOBAHHUS H
HCIIOJIB30BaHUS IPOIPAMMHOIO ITPOIYKTA.

Craust MOXKET BKJIFOYATh B Ce0sI KOHTPOJIh XapaKTEPUCTHK, a TAK)Ke COOp U aHAIIN3 JaHHBIX 00
OTKJIOHCHMSIX, HEJOCTaTKaX M OTKa3aX, BBIABICHHBIX B CHCTEME IMOJIACPKKH. B pe3ynprare Takux
JEHUCTBUM MOTYT ObITh HHUIIMUPOBAHBI CTAJIMH Pa3pabOTKU — C LEJbI0 3HAYUTEIHbHOU MO (DHUKAINN;
CTaaus TpeKpalleHusl IPUMEHEHUsI — B Cclyyae MPHUHSATHS PEIICHUs O 3aBEPLICHUM SKCILTyaTaliu.
Cragus conmpoBOXKICHUS MPUMEHEHUS TaK)Ke BKIIOYAET B ce0s1 MpOIlecC BBITyCKa BEPCUH.

Craaus npekpanieHusi NpUuMeHeHHs.

Cragus mpekpanieHus MPUMEHEHUs 00eCreYrBacT JMKBUIAIMIO TPOTPAMMHOIO MPOIYKTa U
CBSAI3aHHBIX C HUM IKCIUTyaTallMOHHBIX U MOJJIEPKUBAIOUX CIyK0. [I[puunHoil iepeBoaa B JaHHYIO
CTaJMI0 MOXKET CIYXUTh 3aMEIICHHE HOBOM CHUCTEMOH, HEBOCCTAHABIMBAEMbIA H3HOC,
KaracTpouueckuii oTka3, HeIYHEKTUBHOCTD JATBHEUIIIETO PUMEHEHHS U TTOIICPIKKH.

1.2. TEXHUYECKHE NPOLHECCHI
1.2.1. ITPOLECC ONPEJEJIEHUSI TPEBOBAHUI
Ienp mporecca omnpeneneHuss TpeOOBaHUI COCTOMT B BBISBICHHMHU TpeOoBaHMM 3akazuMka K
Cucteme, BBIIOJHEHHE KOTOPBIX MOXKET 00eCIIeYrBaTh JOCTHKEHHE KeJTaeMOro pe3yJbTara.
3anaumn:
1) naeHTudukanys, oueHKa U perucTpanus TpedoBaHui;
2) ompezienieHne TpeOyEeMbIX XapaKTePUCTUK U YCIOBHM HCTONb30BaHUsT CUCTEMBI;
3) onpezaeneHue OrpaHUYEHHUM ISl CHCTEMHBIX PELIEHUII;

4) (I)OpMI/IpOBaHI/Ie OCHOBBEI UTL BEACHUS IICPETOBOPOB U 3aKIIFOUCHUSA JOT'OBOPHBIX OTHOIIIEHUHN.
1.2.2. ITPOLECC AHAJIU3A TPEBOBAHUM

Lenp aHanu3a TpeOOBaHUI COCTOUT B MPEOOpPa30BaHUU ONPEAEICHHBIX TpeOoBaHM 3aKa3zuuka
B COBOKYITHOCTh HEOOXOJUMBIX CHCTEMHBIX TEXHHYECKHX TpeOOBaHUI, KOTOpbIMH OyayT
PYKOBOJICTBOBATbhCS MPH MPOESKTUPOBAHUU U pa3zpaboTke CUCTEMBI.

3aiagyami rpoliecca aHajli3a CUCTEMHBIX TPeOOBAaHUMN SBIISIOTCS:

1) ompenenreHre CHCTEMHBIX (YHKIHMOHAIBHBIX M HE(QYHKIHMOHAJIbHBIX TpeOOBaHMUIA,
OIUCBIBAIOUINX MPOOIEMY, IIOUIEKALTYIO PELICHHIO;



2) yrouHeHHe TpeOOBaHMIA;

3) aHaJIM3 CUCTEMHBIX TPEeOOBaHMI HA KOPPEKTHOCTh U TECTUPYEMOCTH;

4) TpeOboBaHMS PACCTaBISIFOTCA MO IPUOPUTETAM, YTBEPKIAIOTCS U OOHOBIISIOTCS;

5) cornacoBaHuEe CUCTEMHBIX TpeOOBaHUH M 0a30BOM JIMHUEH TPEOOBAHMH 3aKa3uMKa;
6) bopMUpOBaHHE U ONITUMU3ALINS MTPEANOYUTAEMOTO IPOSKTHOTO PEILICHUS;

7) olieHKa 3aTpaT U PUCKOB;

8) CUCTCMHBIC Tpe6OBaHI/I}I JOBOJATCA 10 CBCACHUSA BCEX YHACTBYIOIIHUX CTOPOH.
1.2.3. IIPOLECCHI MIPOEKTHPOBAHUS

Ilenp mpouecca NPOEKTUPOBAHMS APXUTEKTYpPbl MPOTPAMMHOIO IPOAYKTa 3aKIHYaeTCs B
OIIPEETICHUN TOT0, KaK CUCTEMHBbIC TPEOOBAHUS CIENYET PACHPENeIUTh OTHOCUTEIBHO 3JIEMEHTOB
IIPOrpaMMHOTI0 IPOAYKTA.

3aﬂa‘laMI/I nmponecca NpOCKTUPOBAHUS APXUTCKTYPHI IIPOrPaMMHOTI'0 IPOAYKTa ABJIAKOTCA:

1) pa3pa60TKa APXUTCKTYPHOI'O IIPOCKTA, B COOTBCTCTBHU C KOTOPBIM BbIIIOJIHACTCA
I/I,Z[GHTI/I(bI/IKaI_II/IH BCPXHETO YPOBHA APXHUTCKTYPblI U J3JICMCHTOB IIPOrpaMMHOI0 IPOAYKTa U
YAOBJICTBOPAIOTCA 3aJaHHBIC Tpe60BaHI/I${;

2) pacnipeneneHue TpeOOBaHUMN MO AJIEMEHTaM MPOrPaMMHOTO MPOJIYKTA;
3) ompeneneHne BHYTPEHHUX M BHEITHUX WHTEPPEHCOB KAKIOTO IIEMEHTA;

4) BepuduKanus MEXKIy CUCTEMHBIMU TpPEOOBAHUAMU U APXUTEKTYpPOH MPOrpaMMHOIO
MIPOJYKTA;

5) cuctemHble TpeOOBaHUS, KOHCTPYKLUS, ApXUTEKTYPHBIA MPOEKT IPOrpaMMHOTO MPOAYKTa U
UX B3aMMOCBSI3U OTpa)xaroTcs B 0a30BOM JIMHUU U COOOLIAIOTCS BCEM YYaCTBYIOIIUM CTOPOHAM;

6) B CHCTEMHBII MMPOCKT BKJIHOYACTCA YeJIOBEUYECKHUI (I)aKTOp, SPTOHOMHYECCKUC 3HAHUA,
TEXHUYCCKUC ITPUCMBI, MCTOABI U CPCACTBA.

1.2.4. ITPOLECC PEAJIMBALIUU

Ilens mpolecca peanus3ali MPOTPAMMHBIX CPEICTB 3aKIIOYaeTCs B CO3/aHUU 3aJaHHbBIX
3JIEMEHTOB IPOrPAMMHOTO MPOJIYKTA, BHIIIOJIHEHHBIX B BHJI€ IPOIPAaMMHBIX MTPOJYKTOB WM YCiIyr. B
X0JIe 3TOr0 Ipolecca MPOUCXOIUT MPeoOpa3oBaHUE 3aJaHHBIX MOBEIACHUECKUX, UHTEPPEHCHBIX U
MIPOU3BOJICTBEHHBIX OrPaHUYEHMH B JEMCTBHs, KOTOpbIE CO3JAIOT CHUCTEMHBIM  AJIEMEHT,
BBITNIOJITHEHHBIN B BUJE IPOTPAMMHOTIO IIPOAYKTA WM YCIYTH.

3azayamu Ipoliecca pean3aluy IPOrpaMMHBIX CPECTB SIBJISIFOTCS:

1) ompenesieHue CTpaTeruu peannusaluy;

2) ompeienieHUe OrpaHUMYCHUN IO TEXHOJIOTHH pean3aluy IPOeKTa;
3) U3roTOBJIEHHE TPOTrPAMMHBIX JIEMEHTOB MPOTPAMMHOI0 ITPOJYKTA;

4) nepenavya U3rOTOBJIEHHBIX MPOTPAMMHBIX 3JIEMEHTOB B CUCTEMY KOHTPOJISI BEPCHI.



B nomnonHeHne K 3TUM JEHCTBUSAM HPOIECC pealnu3aluy UMEET CIeAYIOIINe Mpolecchl 0osee
HU3KOTO YPOBHS:

a) mpoliecc aHajau3a TpeOoBaHM K IPOTPAMMHBIM CPEICTBAM;

0) mporecc MPOEKTUPOBAHMS APXUTEKTYPHI IPOTPAMMHBIX CPEJCTB;

B) ITPOIIECC JETATBHOTO MPOSKTUPOBAHUS ITPOTPAMMHBIX CPEJICTB;

T') IpoLecc KOHCTPYUPOBAHNUS IPOTPAMMHBIX CPEZCTB;

1) TIpoLiecc KOMIUIEKCUPOBAHUS IPOrPAMMHBIX CPEJICTB;

€) mpoliecc KBaTH(PUKAIIMOHHOTO TECTUPOBAHUS MPOTPAMMHBIX CPEJICTB.

Pesynprarom mpouecca SBISETCSA CO3JaHME IPOIPAMMHOIO 3JIEMEHTA, YIOBJIETBOPSIOLIETO
TpeOOBAaHUSAM K APXUTEKTYPHBIM PEIICHUSM.

[MapannensHo npoleccy pealnn3aluu BBIIOIHATCS pa3padoTKa JTOKYMEHTAUU B COOTBETCTBUH
C MPOIIECCOM MEHEKMEHTA MPOTrPaMMHON JOKYMEHTAIIIH.

1.2.5. IIPOLECC CBOPKHA CUCTEMBI

HeJ’IL nmponecca C60pKI/I CHUCTEMBbI 3aKJIH0O4YaCTCsAa B O6’b€,[[I/IHCHI/II/I CHUCTCMHBIX 3JICMCHTOB I
IMPOU3BOJACTBA IIPOTrPaMMHOI'0 IIPOAYKTaA, KOTOpBIﬁ 6yz[eT YAOBJICTBOPATH Tpe6OBaHI/I$IM IIPOCKTa U
OXUJaHHUAM 3aka3umka.

3a)1aanI/1 mponecca KOMIJICKCUPOBAHUSA CUCTCMbI ABJISAFOTCA:

1) onpenenenue crpareru COOPKH MPOTPAMMHOTO MPOAYKTA B COOTBETCTBUH C MTPHUOPUTETAMHU
CHCTEMHBIX TpeOOBaHUN;

2) pa3paboTka KPUTEPUEB ISl BEPUPHUKAIMU COOTBETCTBUS C CHCTEMHBIMH TPEOOBAHHSIMH,
pacmpeieieHHBIMHU T10 3JIEMEHTaM CUCTEMBI, BKIItouasi HHTep(delchl MeX1y HUMU;

3) Bepudukanus COOPAHHOIO IMPOrpaMMHOIO MPOAYKTAa C TNPUMEHEHUEM OIpe/IeIEHHBIX
KpUTEPHUEB;

4) paspa60TKa U TNPHUMCHCHUC CTpATCTUU PErpeCCUu IJid TIMMOBTOPHOI'0 TECTHUPOBAHUA
IMporpaMMHOTIO IMPOAYKTA B CJIy4dac, €CJIN BBIITOJTHAKOTCA U3MCHCHU A,

5) BbIIOJHEHHE COOPKM MPOTPaAaMMHOIO MPOAYKTA, JEMOHCTPHUPYIOIIETO CYIIECTBOBAHHE
MIOJIHOM COBOKYNMHOCTH MPUTOAHBIX JUIsI NMPUMEHEHUS IOCTABISEMBIX CHUCTEMHBIX JJIEMEHTOB U
COOTBETCTBHE CUCTEMHOMY IPOEKTY.

1.2.6. ITPOLECC TECTUPOBAHUSI

]_ICJ'IL nponecca TCCTUpOBaHUA CHCTEMEI 3aKIIFOYaeTCS B MOATBCPIKACHUHU TOI'0, YTO pCajin3alud
KaXXJg0oro CUCTEMHOI'O TpCGOBaHI/IH TCCTUPYCTCA Ha COOTBCTCTBUC, U Cucrema roToBa K MEepeBOaYy Ha
CJICAYIOMIYIO CTaAWUIO )KU3HCHHOI'O IIUKJIA.

3ajadyaMy Mporecca TECTUPOBAHMS POIPAMMHOTO MPOAYKTA SBJISIFOTCS:
1) pa3paboTka KpUTEPUEB JJIsl OLIEHKH COOTBETCTBUS CUCTEMHBIM TPEOOBAHUSIM;

2) TeCTUpOBAHUE MPOTPAMMHOI0 MTPOYKTA MOCIIE COOPKU;
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3) AOKYMEHTHPOBAHUE PE3YIbTATOB TECTUPOBAHMSL.

PesynpraTrom TectupoBaHus CHCTEMBI SIBIISICTCS TOATBEP)KICHHE COOTBETCTBUS CHCTEMBI
NPEIbSBIIIEMBIM TPEOOBAHHSIM U TOTOBHOCTH K nepenade CucteMsl Ha cieayromyro craauio KL,

1.2.7. IIPOLECC HHCTAJLISINUN

Iesb npolecca MHCTAISALMY IPOTPAMMHBIX CPEZCTB 3aKIF0YAETCs B YyCTAHOBKE ITPOIPaMMHOTO
IIPOAYKTA, yIOBJIETBOPSIOLIETO 3aJaHHBIM TPEOOBAaHUSM, B LIEJIEBYIO CPEly IPUMEHEHHUS.

3aJauaMu MpoLecca NHCTAJUIALUYI IPOTPaMMHBIX CPEJCTB ABIISIOTCS:

1) pazpaboTka cTpaTeruu HHCTAUISLMHA TPOrPAMMHBIX CPE/ICTB;

2) pa3paboTKa KPUTEpHEB JAJSl MHCTAJUIALMHU MPOrPAMMHBIX CPEJICTB, MpEeIHA3HAUYCHHBIX IS
JIEMOHCTPAIIMK COOTBETCTBUS C TPEOOBAHUSAMH K WHCTAJUIALIUH IPOTPAMMHBIX CPEJICTB;

3) MHCTAJUTMPOBAHKE MPOTPAMMHOI0 MTPOAYKTA B LIEJIEBYIO CPELY;

4) MOATOTOBKA MMPOTPAMMHOIO IMTPOAYKTA AJIA UCITIOJIb30BaHUA B CPEAC €TO IIPUMCHCHU .
1.2.8. ITPOLECC MOJJIEPKKU IIPUEMKHA
Hozmepxq(a IMPUEMKHU OCYHICCTBIISACTCA UcnomaureneMm BO BpCMA IIPOBCACHUA UCHOBITAaHUU

(mpeaBapUTEIbHBIX, IPUEMOYHBIX H I.).

HGJ'IL nponecca nmoagACpPKKHU MPUEMKHU 3aKIHOYACTCA B COI[@fICTBHPI HpHO6peTaIOIHeﬁ CTOPOHEC B
obecneueHUH YBEPCHHOCTU B TOM, YTO MPOAYKT COOTBCTCTBYCT 3aJaHHbBIM Tp€60BaHI/I$IM.

3aayami npoiiecca NoAEPKKU IPUEMKH SIBIISIFOTCSL:

1) KOMIUIEKTOBaHHE U TIOCTaBKA MPOyKTa MPUOOPETAOIIEH CTOPOHE;

2) nmoajepKKa UCIIBITAaHUN U PEBU3HI, TPOBOAUMBIX MPUOOpETAIOIIEN CTOPOHOM;
3) npuMeHeHue NPoyKTa M0 Ha3HAYCHMIO B cpejie 3aKa3zuMKa,

4) uneHTUGUKALMA U pelIeHue MpodiieM, 0OHAPY)KEHHBIX B TE€UEHUE PHEMKH.

HcnonHuTens NONNEPKUBAET PEBU3NN U TECTUPOBAHUE IPOIPAMMHOTO TPOAYKTA, IPOBOJIUMBIE
npuobpeTaroleil cTopoHoi B mpolecce NpUeMKU. PeBU3UN 1 TECTUPOBAHUE YUUTHIBAIOT PE3YJIbTATHI
IIPOLIECCOB PEBU3UU TECTUPOBAHUS MPOTPAMMHOI0 MPOAYKTa. Pe3ynbTaTsl peBU3NN U TECTUPOBAHMS
JTOKYMEHTHUPYIOTCS.

[Ipouecc BkitouaeT B ce0s1 TOKYMEHTHPOBAHUE U epeaavy npodieM, 0OHapyKEHHBIX B TEUCHHE
IMPUEMOYHOI0 TECTUPOBAHUA, OTBCTCTBCHHBLIM 3a HX PCIICHHUEC. Ucnomanrens KOMIUJICKTYET U
MIOCTaBJISIET IPOrPAMMHBIH MPOJTYKT, KaK OMPEENIEHO B KOHTpPaKTe. B KOHTpaKkTe MOKET ObITh YKa3aHO
TpeOOBaHUE, B COOTBETCTBUU C KOTOPbIM VCHONHUTENb BBOJAUT MPOAYKT JUIsl MPUMEHEHUs I10
HA3HAYEHUIO B Cpey 3aKa3uuKa.

Hcnonuutens obecreynBaeT HadalbHOE M MPOJOHKEHHOE OO0y4YeHHe, a TaKXkKe MOMJIEPIKKY
npuoOpeTaromell CTOPOHBI, KaK ONMPECICHO B KOHTpakTe. HavanbHas mojjaepkka BKIIOYAEeT B ceOs
UIEHTU(DUKAIIMIO U TIepeiadyy OOHApPY>KEHHBIX B T€UEHHUE MPUEMKH MPOOJIEM OTBETCTBEHHBIM 3a MX
pelieHue.
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1.2.9. IIPOLECC ®YHKIIMOHUPOBAHMSI

Lenp nporecca PyHKIIMOHUPOBAHUS 3aKJIFOYAETCS B IPUMEHEHUH MTPOTPAMMHOTO MPOAYKTA B
npeaHasHauYeHHOH U HETO cpejie 1 00ecreueHIH MOIICPKKH 3aKa3zuuKa MPpOrpaMMHOTO MTPOIYKTA.

3aﬂa‘laMI/I mponecca (bYHKHHOHI/IPOBaHI/Iﬂ MMpOrpaMMHBIX CPCICTB ABJIAIOTCA:

1) IloarotoBka K (YHKIMOHUPOBAHUIO — OINpeAeNieHue cTpaTerud (HyHKIIMOHUPOBAHMUS,
OlpesiefiecHue W OIEHKa YCIOBUN KOPPEKTHOTO (PYHKIIMOHUPOBAHUS TMPOTPAMMHBIX CpPEICTB B
npenHa3HauyeHHOW s HuUX cpeae. [Ipu srom 3akazuuk pa3pabaTbiBaeT IJIaH M ONpeAesseT
9KCILTyaTallMOHHbBIE CTAHAAPTHI Ul BBIIOJHEHUS JIEHUCTBUM M 3a/ad 3TOro Ipoliecca, ONpeneiseT
IpoLeyphl Uil TOJTYYEHHUs, PETUCTPAllH, PELICHUs, MPOCICKUBAHUS MPOOJIeM H obOecreueHHs
00paTHOW CBS3M, YCTaHABIMBAET MPOLEAYPHl TECTUPOBAHHS IPOTPAMMHOIO MPOJYKTa B CPEAe ero
OKCIUTyaTalliy JJIsl BKJIFOUYEHHUS OTYETOB IO MpodjemaM, 3asiBOK Ha MOJU(HUKAIMIO Ipolecca
CONPOBOXKICHUS IPOrPAaMMHBIX CPEACTB U PEATM3allU BBITYCKA MPOrPaMMHOIO MPOAYKTA IJIS €r0
¢dbyHKIIMOHATBHOTO NpuMeHeHus. Kaxkas BO3HUKIIAs B XOJl€ MOJATOTOBKU Y (PYHKIIMOHUPOBAHHIO
npo0GyieMa PerucTpUpPyeTcss ¥ BBOAUTCS B MIPOLIECC PEIICHUS TPOOIIEM;

2) AKTHUBH3aLUsA U KOHTPOJIb (DYHKIIMOHUPOBAHMUS — TECTHUPOBAHUE U HacTpoiika CucTeMbl B
IIpeIHa3HAauYeHHOU Ui Hee cpene. lIpm aToM mius Kakaoro BBITYCKa NPOTPAMMHOIO IPOIYyKTa
3aKka3urK BBINOJHIET TECTUPOBAHHE HA COOTBETCTBHE (DYHKIIMOHAIBHBIM TpPEOOBAaHUSAM H IPH
YCJIOBUH YAOBJIETBOPEHUS 33/IaHHBIX KPUTEPUEB JOITYCKAET IPOrPAaMMHBIN IPOAYKT IS IPUMEHEHHUS
110 HA3HAYEHUIO;

3) [IpumeHenne Mo Ha3HAYECHUIO — GyHKIHOHUPOBaHUE CUCTEMBI B PEIHA3HAYCHHON IS Hee
cpeae BKIOYaeT B ceOs pa3padOTKy KpUTEpUEB HCIIOJIB30BAaHUS 110 HA3HAYCHHMIO TaK, 4TOOBI
COOTBETCTBUE C COIJIACOBAHHBIMU TpPEOOBAaHMSMU MOXHO OBUIO IPOAEMOHCTPUPOBATH M IPH
BBIMOJIHEHUH (YHKLIMOHAIBHOTO TECTUPOBAHMS Ka)KJOI'0 BBIIYCKAa MPOrpaMMHOIO HPOAYKTa
OLIEHUBAJIOCH YJIOBJIETBOPEHHE IO OTHOILEHUIO K 3a/JaHHBIM KPUTEPUSIM;

4) Ilognepxka 3akazuuka 1 petieHue npooieM GyHKIHOHUPOBAaHUS — 00ecIIeUeHHEe COAeHCTBUS
U KOHCYJIbTallMH 3aKa3uyuKkaM IPOrpaMMHBIX IPOAYKTOB B COOTBETCTBHH C YCIOBUSMU COTJIALLICHUS.

UcnonauTens obecrieunBaeT COACHCTBME U KOHCYIbTAllUK 3aKa3yrKa U MOJb30BaTeNel o UX
npock0e. DT 3asiBKU U MOCIENYIOIMINE IEHCTBUS PETUCTPUPYIOTCS U KOHTpoaupytotcs. CozaeiicTBre
U KOHCYJIbTAIlMM BKIJIIOYAIOT B ceOs obecneueHre 0O0ydeHus, JOKYMEHTUPOBAaHHE U JPyTue yCIyrH
NOJIEPKKH, obOecnieunBaromive 3¢G(GEeKTUBHOE HCIOIb30BaHUE NPOAYKTA. 3aKa3zyMK HarpaBlisieT
3a8BKH I0JIb30BaTeNe (10 Mepe HeoOXOAMMOCTH) JUIsl BBIMOJHEHUS B MPOLECCE COMPOBOKICHUS
Cucrempl. OTH 3asiBKH JOJDKHBI HAIPABIIATHCS MO0 HA3HAYEHUIO, a CBEJIEHUS O JEHCTBUAX, KOTOPBIE
IUTAHUPYIOTCS. M MPEANPUHUMAIOTCS, JODKHBI COOOLIAThCSl MHHUIMATOpaM 3asiBOK. Bcee pemienus
JOJKHBI KOHTPOJIMPOBATHCS JJISL 3aKJIIOYEHHUS] 00 MX pe3ylbTaTUBHOCTU. Tekylue HcIpaBiIeHUs
HCIOJIb3YEMOTO IPOrPaMMHOTO MPOJIYKTa, BBIMYCKH, BKJIIOYAIOIIME B ce0sl paHee MpOIyIlIEeHHbIE
(GYHKIIUM WIKM CBOMCTBA, a TAKXKE YIYULICHUS TOJDKHBI IIPOBOJIUTHCS Yepe3 MPOIECC COMPOBOXKICHUS
IIPOrPaMMHBIX CPEJICTB.

1.2.10. ITIPOECC CONPOBOXKIEHUS

Ienp mporecca COMpPOBOXIEHUS 3aKiiouaercs B oOecriedeHuu 3(QeKkTuBHOM mo 3arparam
MOJEPKKH [TOCTABIIIEMOT0 IPOTPaMMHOT0 MTPOIYKTA.
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Conposoxnenue [IpoaykTa nepes mocTaBKoil BKIIIOUAET B ce0sl INTAHUPOBAHUE OTNIEPAIIHiA TIOCTE
MOCTaBKH, 00ECTICUeHUS TOCPKKHU U JIOTUCTUKH.

ComnpoBoxkIeHHE TOCIIE MMOCTaBKU BKIIOYaeT B cebs moaudukanuio IIpoaykra u moaaepxky
(YHKIIMOHUPOBAHHS.

3aﬂa‘laMI/I mponecca COIpoOBOXACHUS ABIAIOTCA:

1) Peanmzamus mpouecca — pa3paboTKa CTpaTerdd COMPOBOXKICHHS JJISl  yIPaBJICHUS
MoaudUKanuel U mMepeMeneHueM MPOTrPaMMHBIX IPOJYKTOB COTJIACHO CTPATEeTHH BBITYCKOB.
Hcnonaurens pa3pabarbiBaeT, JOKYMEHTHPYET W BBINOJHSET IUIAHBI M TMPOLEAYPHI MPOBEICHHS
NEHCTBUI U pellIeHns 3a1a4 B paMKax Mpoliecca conpoBoxaeHus [Ipoaykra, onpenenser npoueaypsl
MOJTyYCHHUSI, PETUCTPALIMHM U TPOCIECKUBAHUS OTYETOB O MPOOJeMax, 3asiBOK Ha MOJIU(PHUKAIMIO OT
MoJIb30BaTesIel 1 o0ecreueHus: 0OpaTHOM CBSI3U C MOJB30BATEISIMH, BBHITIOJIHSIET UM yCTAHABIMBACT
OpPraHM3allOHHYI0 CBSI3b C MPOIECCOM MEHEIKMEHTa KOHGUTYpaluu [Uisl  YIpaBICHHS
MoaudUKaUsAMH B CyllecTByromied cucteme. Kaxaplii ciiyyaii BO3HUKHOBEHHS MpoOieM
PETUCTPUPYETCS U BBOAUTCS B MIPOLIECC PEUICHUS MPOOIIEM;

2) AHanu3 npo6seM u MoaudUKalui — BRISBICHUE BO3ACHCTBUS U3MEHEHUI B CYILIECTBYIOMICH
CUCTEME Ha OpraHM3allvio, ornepanuu Ui uHtepdeiicsl. CompoBoXkaaroas CTOpOHa aHAIU3UPYET
OTYETHI O MpoOIeMax WU 3asBKU Ha MOIU(PHUKALIUIO JJIsl ONIPEIeTICHUs BO3ICHCTBUM HAa OpraHu3aIuIo,
CYILIECTBYIOIIYIO CUCTEMY U CBSI3aHHBIE C HEM CHUCTEMBI, BepUDUIIPYET MpoOIIeMy, aHAIU3UPYET €€ U
pa3pabarbiBacT BapHaHTHl OCYIISCTBICHUS MoIU(UKAIMK. 3asBKa HA PEIICHHE MPOOJIEMbI WM Ha
Moau(HKAIIIO, Pe3yIbTaThl aHAIM3a M BAPHAHTHI MX BBITOJHEHUS OPOPMISIFOTCS JOKYMEHTAIBHO.
ConpoBoskaroiasi CTOpOHA MOIy4YaeT 0J00peHre BHIOPAHHOTO BapHaHTa MOAU(HUKALIUHU, €CIIA ITO
ONPEIETICHO B KOHTPAKTE;

3) Peanuzanus wmonudukanuii — pa3paboTka MOAM(DUIMPOBAHHBIX MPOJIYKTOB H
COOTBETCTBYIOLIMX TECTOB, AEMOHCTPUPYIOLIUX, YTO TpeOOBaHMsS K MPOrpaMMHOMY HPOAYKTY HE
CTaBSATCS TOJ Yyrpo3y; OOHOBJIEHHE CHCTEMHOM M NpPOrpaMMHON JOKYMEHTAllMH, CBSI3aHHOM C
M3MEHEHUAMHU, 10 Mepe HeoOxoaumocTu. CoIpoBOXkaarolias CTOpoHa BepUpUIUpPYET MpodieMy,
aHaJIM3HUpYeT ee U pa3pabaThiBaeT BapHaHTHl OCYIIECTBICHHUS MOAM(PHUKAIUU. 3asiBKa Ha pELICHHE
po0GJIeMbl WIIM Ha MOJU(PUKALIMIO, PE3yJIbTaThl AHAJN3a U BapUAHThI UX BBIOJHEHUS OQOPMIISIOTCS
JIoKyMeHTanbHO. ComnpoBoXKJarolias CTOpOHA MOJNydaeT oJ00peHHue BHIOPAaHHOTO BapHaHTa
MOJIU(UKALMH, €CITU 3TO ONPEETICHO B KOHTPAKTE;

4) TlepemelieHne OOHOBJIEHHBIX MPOJYKTOB B CpeAy 3aka3zuhka W JIOBEJIEHHE CBEIEHUIl o
MOJU(UKAIMH CUCTEMHBIX IIPOTPAMMHBIX CPECTB JI0 BCEX 3aTPOHYTHIX OOHOBIEHUSIMH CTOPOH. Eciu
MIPOrpaMMHBIN POAYKT (BKJIIOYAs JaHHBIE) IEPEHOCUTCS U3 IIPEKHEN ONepalliOHHOM Cpeibl B HOBYIO
OIEpaIMOHHYIO Cpeay, TO JODKHO TapaHTUPOBATHCSA, YTO JIFOOOM MPOrpaMMHBIN MPOIYKT WM
JaHHbIE, CO3/IaHHbIE WJIM MOAM(PHUIMPOBAHHBIE B TEUEHHE 3TOrO IMEPEMEIEHUsI, COOTBETCTBYIOT
HacTodlemMy cranaapty. [Ipu aTom pazpabarbiBaeTCs U BBIIOIHSAETCS IJIaH MEPEMEIIEHHUS.

Bce 3aNHTCPCCOBAHHBIC CTOPOHBI OMMOBCIIAIOTCH O IJIaHaAX U JIEUCTBUSX 110 NECPpCMCIICHUAM. I[JIH
IIaBHOT'O IIEpeXoaa K HOBOM Ccpeac MOXKET MPOBOAUTHCA MapaJlJiCJIbHAA pa60Ta KakK B Hpe)KHeﬁ, TaK U
B HOBOH cpeac. B Tedenue storo nepuona obOecreunBacTCs HCO6XOI[I/IMOC O6y"ICHI/IC, KaK oIpeAcJICHO
B KOHTPAKTC.
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Korna nepemerenue, 3arianupoBaHHoe rpadukom paboT, BEIITOJHEHO, BCE 3aMHTEPECOBAHHbIC
CTOPOHBI OIOBEMIAIOTCs. JloKyMeHTalus, KypHajabl M KOJIbl, OTHOCALIMECS K IPEXHEH cpene,
IIOMEIAIOTCS B APXUBBI.

Jlis OuEeHKHM BO3JEHCTBUSI WM3MEHEHHWH Ha HOBYIO CpEIy BBINOJHIETCS PEBU3US IOCHEe
HEKOTOpOro mepuoja HaOmoneHuss 3a paboroil. Pe3ynbraTel peBU3WH  OTIPABIIAIOTCS
COOTBETCTBYIOIIMM YIOJTHOMOYEHHBIM OpraHam Jjisi "HopMaluu, pyKoBOJCTBA U JICHCTBUI.

HaHHHe, HCIIOJIB3YEMBIC HWJIN CBA3AaHHBIC C Hpe)l(HefI cpe/:[oi/i, JOJI2KHBI OBITE JAOCTYIIHBI B
COOTBCTCTBUH C YCTAHOBJICHHBIMHM B KOHTPAKTC Tpe6OBaHI/I$IMI/I K 3alIUTC OaHHBIX W ayJuTy,
MNPUMCHACMOMY K JaHHBIM.

1.2.11. ITPOLECC ONPEKPAIIEHUS IPUMEHEHMUSI

Ilenp mpouecca mpeKpalleHWsT TMPUMEHEHUS] COCTOUT B OOECHEYEHHUU 3aBEpIICHUS
CYIIECTBOBAHHUSA CHUCTEMHOI0 IPOrPpaMMHOr0 OOBEKTa. DTOT IpOLEecC NpeKpallaer AesTeIbHOCTb
OpraHu3aly IO TOJJEpKKEe (QYHKIMOHUPOBAHHS U CONPOBOXKAEHUS WIM JEaKTUBUPYET,
JEMOHTUPYET U yAalseT MOBPEXKJEHHbIE MPOrpaMMHBIE IPOAYKTHI, OTIPaBIsAsl UX B (PUHAIbHOE
COCTOSIHME M BO3Bpallas OKPYKalollyl0 Cpely B IpUEMIIEMbIE YCIIOBHs. B xozne naHHOro mpouecca
IIPOUCXOJUT YHUUYTOKEHUE UIIU COXPAHEHUE POTPAMMHBIX JIEMEHTOB CUCTEMBI U CBSI3aHHBIX C HUMU
MPOAYKTOB OOBIYHBIM CIIOCOOOM B COOTBETCTBHH C JCUCTBYIOIIMM 3aKOHOJATEIHCTBOM,
COTJIALIEHUSIMU, OPTraHU3ALMOHHBIMU OTPaHUYEHUSIMU M TpeboBaHMSIMM HpaBoodOnanareneil. [Ipu
HEOO0XOAMMOCTH BEIYTCS 3aMUCH C IIETTBI0 KOHTPOJIS.

3ajavyaMu nporiecca npexpaiieHus npuMeHeHus: CUCTeMBbI SBIISIOTCS:

1) muiaHupoBaHue MPEKPALICHHUS TIPUMEHEHUS;

2) uaeHTH(PUKAIUS U aHATN3 OTPAaHUYEHUH 110 MPEKPAIICHUIO IPUMEHEHUS;
3) YHUUYTOXXEHHUE UM COXPAHEHNE CUCTEMHBIX IMPOTrPAMMHBIX JJIEMEHTOB;
4) mepeBo]] OKpYKaroIIel Cpe/ibl B COTIIACOBAHHOE CTOPOHAMH COCTOSIHUE;

5) obecrieyeHure AOCTyNa K 3alUCAM, XPAHAIIUM 3HAHUA O JEHCTBHUSX IO MPEKpalleHUIo
IIPUMEHEHHS], U PE3YJIbTATAM AHAJIN3A JT0JITOBPEMEHHBIX BO3CHCTBUM.

[Ipu nnanupoBaHuu npekpamieHus npuMeHenus CucreMsl onpeaensercs U JOKYMEHTHpPYeTCs
cTparerusi mnpekpamieHusi npumeHeHus: Cucrembl. Pa3pabarbiBaeTcsi U JOKYMEHTHpPYETCS IUIaH
NpEKpaIleHUs] aKTUBHOW TOAJEPKKHM OpraHu3anusMud  pabor, cBs3aHHbBIX ¢ Cucremoil.
3angaHupOBaHHbIE IEHCTBHS BKIIIOYAIOT B c€0sl yuacTHe MOJIb30BaTENEH.

IInan MMPpEKpalllCHUA TPUMCHCHUA CucreMbl BKJIIOYAET B CeOs:

1) mopsiioKk mpekpaeHus MOJHON WM YaCTUYHOW MOJIEPKKU Yepe3 OINpeeNIeHHbIN Meproa
BpEMEHH;

2) NopsAI0OK apXUBUPOBAHUS MTPOrPAMMHOTO MPOIYKTA U CBSI3aHHOM ¢ HUM JIOKYMEHTAaLINU;

3) ompeneneHue CTOPOH, OTBETCTBEHHBIX 3a JIOOBbIE OCTaBIIMECS Ha Oyayliee BOMPOCHI
IOIIEPIKKY;

4) pernaMeHT nepexoaa K HOBOMY IPOTrpaMMHOMY NMPOJYKTY (IIpU HEOOXOIMMOCTH);

5) MOPAIOK JOCTYIIA K KOIMUAM apXuBa JAHHbIX.
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IIpexpamenue NIpPUMEHEHHs MPOrPAMMHBIX CPEICTB OCYLIECTBISAETCS B COOTBETCTBUHU C
pa3pabOTaHHBIM U YTBEPKICHHBIM IIJIAHOM.

Bce 3aumnTepecoBaHHBIE CTOPOHBI OMOBEHIAIOTCA O IUIAHAX M JEHCTBUAX IO CHATHUIO C
9KCIUTyaTaluy MPOTPaMMHBIX MPOJYKTOB U YCIIYT.

HJ’IH IJIaBHOI'O II€peXoaa K HOBOM CHCTEME IIPOBOAATCS IapaJlJICIIbHBIC pa6OTBI IIpHu yAAJICHUHU
IIPEKHETO M IIOABJICHUU JIIOOOr0 HOBOTO IMpOorpaMMHOro IpoAYyKTa. B Teuenme sTOTO nepuoaa
obOecrieunBaeTcs 06yquI/Ie HOHBBOBaTeHeﬁ, KakK omnmpeacii€HO B KOHTPAKTE.

Korma Hacrymaer mnpeaycMoTpeHHOE rpadukoM paboT mMpeKpalieHue MpPUMEHEHUS,
OTIOBEIIAIOTCS BCE 3aWHTEPECOBAHHBIE CTOPOHBI. BcCs CBsi3aHHAs JOKyMEHTalusi MO pa3paboTke,
KYpHaJbl U KOJbI NMOMEIIAIOTCSA B apXuBbl. Vcmosib3yeMble AaHHBIE WM JaHHBIC, CBSI3aHHbBIC C
MPEKpaNeHUEM TPUMEHEHHUS POTPAMMHBIX TPOIYKTOB, JOKHBI OBITh JOCTYITHBI B COOTBETCTBHH C
TpeOOBaHUSAMHU KOHTPAKTA IO 3allUTE JAHHBIX U MPOBEACHUIO AyJAUTOB IPUMEHUTEIHHO K JaHHBIM.

1.3. IPOLIECCHI MOJJAEP)KKH
1.3.1. IIPOLECC YIPABJIEHHS JOKYMEHTALME# ITPOrPAMMHBIX CPEJICTB

B PE3YyIbTAaTC YCIICHIHOTO OCYIICCTBIICHUA ITPOLIECCA YIIPABJICHUA ,HOKYMCHTaHHeﬁZ

1) paspaOatbiBaeTcst cTparerus HIACHTU(UKAIUM JTOKYMEHTAllMU, KOTOpas peanusyercs B
TEYEeHHUE )KU3HEHHOTO LUKJIA MPOTPaMMHOTO MPOAYKTA WM YCIyrH, 0()OPMIIEHHOTO B BHJE TUIaHA,
OTIPEAEISAIONIEr0 JOKYMEHThI, KOTOPbIE IPOU3BOATCS B TEUEHNUE KUZHEHHOTO IIUKJIa IPOrPaMMHOTO
MIPOJYKTA;

2) ompenenstoTcsl CTaHIAPThl, KOTOpblE NPUMEHSAIOTCS MpU pa3paboTKe MPOrpaMMHOMI
JOKYMEHTAIH, KOTOpasi MO>KET CO3/1aBaThCsl U OTMEHATHCS B J11000i opme (Harpumep, BepOoaIbHOH,
TEKCTOBOM, Tpauueckoidl M UYUCIOBOM) M MOXKET XPaHMUTHCS, 00padaThIBaThCs, AyOIUPOBATHCS U
nepeaaBaThesi MPU MOMOIIM JIOOBIX HOCUTENEeH (Hampumep, 3JIEKTPOHHBIX, MEYaTHBIX, MArHUTHBIX,
ONTUYECKUX );

3) onpenensieTcss JOKyMEHTAIMs, KOTOPasi POU3BOIUTCS MTPOIIECCOM WJTU TIPOEKTOM;
4) yKa3bIBaIOTCs, pACCMAaTPUBAIOTCS M YTBEPKIAIOTCS COAEP>KaHUE U 11eJT BCEH IOKYMEHTaIlUN;

5) nokyMeHTaIus pa3pabdaTbiBaeTCs U AENAeTCs JOCTYITHON B COOTBETCTBUU C ONPEEIEHHBIMU
CTaHJlapTaMU;

6) JAOKYMCHTAIU COMPOBOKAACTCA B COOTBCTCTBHUU C ONIPCACIICHHBIMU KPUTCPUAMMU.
1.3.2. ITPOLECC YIIPABJEHUSI KOHOUT'YPALIUEN

]_IGJ'IL nmponecca ynpaBJICHUS KOH(bHpraHHCﬁ 3aKJII0O49acTCA B YCTAHOBJICHUHN U COIMPOBOXKICHUU
HEJIOCTHOCTH HNPOrpaMMHBIX COCTaBHBIX yacTei nmponecca Wi TIIPOCKTa U oOecreueHnn UuX
AOCTYITHOCTH JIA 3aMHTEPECOBAHHBIX CTOPOH.

B pe3ynbraTe ycnenHoro ocymecTBiIeHUs Npoliecca yrpapieHus: KOHPUTypaluei:

1) pa3pabatbiBaeTcsi cTpaTerus ynpasiieHus KoHpurypanueil. [l oTcleXUBaHUS COCTOSTHUI
KOH(MUTYpaly BBIIOJHSAIOTCS 3allUCH MEHEKMEHTAa U OTYEThl O COCTOSTHUHM, KOTOpPbIE OTpa)KaroT
COCTOSIHUE U HCTOPHIO YIIPABISEMBIX IPOTPAMMHBIX JIEMEHTOB, BKJII04ast 6a30BYI0 JIMHUIO. B 0TUeThI
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O COCTOSIHUM BKJIIOYAIOT YHCIO M3MEHEHUW U IPOEKTa, IIOCIEHHUE BEPCUU IPOrPAMMHBIX
COCTaBHBIX YacTell, HACHTU(UKATOPHI BHIITYCKOB, HOMEPA BBHIITYCKOB U CPAaBHEHUE BBIITYCKOB;

2) COCTaBHBIE YaCTH, IIOPOXKTAEMBIC POIIECCOM HIIA TPOSKTOM, UICHTHUPHUITUPYIOTCS.

3) omnpenenstoTess ¥ BBOASTCS B 0a30BYIO JTMHHIO,

4) KOHTPOJIUPYIOTCS MOJU(PHUKAIIMA U BBITYCKU ITUX COCTABHBIX YaCTEH;

5) obecrieunBaeTcs TOCTYIMHOCTh MOJU(HUKAIIMA U BBITYCKOB JIJIsl 3AMHTEPECOBAHHBIX CTOPOH;
6) perucTpupyercs u cooOIIaeTCs CTaTyC COCTABHBIX YaCTEH W MO (PHUKAIINANL;

7) TapaHTHPYIOTCS 3aBEPIICHHOCTh U COTIIACOBAHHOCTH COCTABHBIX YaCTEH;

8) KOHTPOJIMPYIOTCS XpaHEeHHEe, 00padOTKa U MOCTaBKa COCTABHBIX YacTeil. BBITyCck u mocTaBka
MIPOrPAMMHBIX MTPOYKTOB U JOKYMEHTAIIMH OCYIIECTBIISIFOTCSI B COOTBETCTBHH C KOHTPAKTOM.

Baxnple Kommu KOJOB H JOKYMCHTAIMU MOAACPKHUBAIOTCA B TCUYCHHUEC CpPOKa KHU3HU
IporpaMMHOTO HPOAYKTA. KOI[ U JOKYMCHTALUA, OTHOCAIIUECCSA K KPUTUYCCKUM (bYHKI_II/IHM 10
0€e30IaCHOCTH U 3alIuTeC, O6pa6aTI>IBaIOTC$I, XPpaHATCA U IEPEAA0TCA B COOTBETCTBHUH C ITOJIUTHKAMHU
OpraHHBaHHﬁ, Y4aCTBYHOIIUX B 3THUX IIPpOLIECCAX.

1.3.3. ITPOLECC OBECIIEYEHUSI TAPAHTUU KAYECTBA

Ienp mpouecca obecriedeHus: rapaHTUH KauecTBa 3aK/I0YaeTCs B MPEJOCTaBICHUU TapaHTUU
COOTBETCTBHUSI pabouel NPOAYKLUHMHU M IPOLECCOB MPEABAPUTEIHHO OIPENEICHHBIM YCIOBUSAM H
I1aHaM. B pesynbraTe yCnemnoro ocyiecTBIeHUs MPOLecca FrapaHTUU Ka4eCTBa:

1) pazpabaTbiBaeTCst cTpaTerus oOecIieYeHNs TapaHTUN KauecTBa,
2) co3gaercs U NOJJEPKUBACTCS CBUIETENbCTBO FAPAHTHH KAaueCTBa;

3) uIeHTUQUIUPYIOTCS U PETUCTPUPYIOTCS NpoOaeMbl U (MJIM) HECOOTBETCTBUS C
TpeOOBaHUSAMU;

4) Bepuuuupyercs codroieHNe NPOIyKIKEH, MPoLeccaMu U IeHCTBUSIMU COOTBETCTBYIOIUX
CTaHJapTOB, MPOLEAYP U TPEOOBAHUIA.

1.3.4. IIPOLECC BEPHOUKALINA

ens mnpomecca BepudUKAIMU 3aKIIOYAETCSA B TOATBEPKIACHUU TOTO, YTO KaXKIbIHA
MIPOrpaMMHBIM paboumii MPOAYKT M (MJIM) yCiIyra Ipolecca WiId MNpPOeKTa JOJKHBIM 00pa3om
OTpaXKaroT 3aJjaHHble TpeOoBaHUs. B pe3ysbTaTe yCHemHoro OCyuecTBICHNs IPoLecca BepupUKaLIH
IIPOrPaMMHBIX CPEJCTB:

1) pazpabaTbIBaeTCs ¥ OCYLIECTBIISACTCS CTpATerus BepuuKaluy;

2) ompenensoTcs KpUTEpUU BepUHUKAIMM BCEX HEOOXOIUMBIX MPOrPaMMHBIX pabodMx
IIPOJYKTOB;

3) BBINOJHSIOTCS TpeOyeMble NeHCTBUS 10 BepUPUKALIUN;
4) onpenensioTcs U peTuCTPUpYOTCs 1e(eKThI;

5) pe3ynbrarhl BepU(HUKAIUM  CTAHOBITCS  JIOCTYMHBIMH  3aKa3uyukKy W JIPYTUM
3aMHTEPECOBAHHBIM CTOPOHAM.
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Crparerust BepuHKaIMy ONpeeseT IporpaMMHbIe IPOAYKTHI, TpeOyromue Bepudukanuu, u
KOHeuHble 1enu aevictBuil B TeueHue JKL|, ocHOBaHHBIE Ha 00JAaCTH WX NMPUMEHEHUS, pa3Mepax,
CIIO)KHOCTM M aHalIM3€ KPUTHYHOCTH. BHIBI JEATEeNbHOCTH W 3adaudl BepUUKAIMM, BKIIOYAs
COOTBETCTBYIOIIME METOJbI, TEXHUYECKHE INPUEMBl U HMHCTPYMEHTApUU I BBIIIOJHEHUS 3a1ady,
BbIOMPAIOT B 3aBUCHUMOCTH OT KOHEUHBIX LeNel JeMCTBUH B TEYEHUE >KU3HEHHOIO LUKIA U
[IPOrPaMMHBIX IIPOAYKTOB.

[Inan Bepu¢puKanuu CONEPKUT [CHCTBUA B TEYEHHE O>KU3HEHHOIO IMKJIA M IpeIMeT
BepU(UKALUU TPOTPaMMHBIX IMPOJYKTOB, HEOOXOAMMBIC 3a7aud MO BepUPUKAIMH Ui KaXIOTo
JCUCTBUS B TCYCHME JKM3HEHHOI'O LIUKJIA U POIPaMMHOIO IPOAYKTA, CBA3aHHBIE C HUMHU PECYPCHI,
OTBETCTBEHHOCTb U rpauku mpoBeaeHus padboT.

[IpobnemMbl 1 HECOOTBETCTBHUS, OOHAPYKEHHBIE IMPH IMPOBEACHUU BEpUUKAINH, SBISIOTCS
BXOJHBIMH JJAHHBIMHM JUIs IIPOLIEcca peIeH s IpodIieM.

1.3.5. ITPOLECC BAJIUJALNA

HeJ’IL nmpooecca BaluJgalliyd 3aKJIi04acTCad B IOATBCPXKACHUU TOI0, 4YTO Tpe6OBaHI/I$I
BBIINIOJIHAIOTCA TJII KOHKPCTHOI'O IIPUMCHCHUS pa60qero IIpOrpaMMHOI0 IIPOAYKTa. B pe3yibTaTe
YCHICHIHOTO OCYHICCTBJICHUS IIPOLECCAa BaAJIUAAIIUNA:

e pa3pabaTbIBaeTCs U pealu3yeTcsi CTpaTeris Bajaualumy;

® ONPEACTIAIOTCS KPUTEPUH BaJIMAINH [T BCeil TpeOyeMoii pabouei mpoayKIuu;
® BBINIOJIHSIOTCA TpeOyeMble IeHCTBUS [0 BaJIHIALNH;

® UJICHTUDUIUPYIOTCA U PETUCTPUPYIOTCS TPOOIIEMBI;

e 00ecreunBalOTCs CBUJIETENBCTBA TOTO, YTO CO3/IaHHbIE paboO4yue MpPOrpaMMHbIE ITPOAYKTbI
MIPUTO/IHBI 1711 IPUMEHEHUS 110 Ha3HAYEeHMUIO;

® DPE3YJIbTAaThI JIEUCTBUI II0 BaduAallMH JelIal0TCs AOCTYIIHBIMHA 3a1<a3q1/11<y H Apyrum
3aUHTCPCCOBAHHBIM CTOPOHAM.

Banupauus Bxirodaer B ce0s ciaenyroniie NpoBepKH:

1) TectupoBaHWE B YCJIOBHSIX TMOBBIIIEHHOW HArpy3KH, TPAHUYHBIX 3HAYCHHUI MapaMeTpoB U
HEOOBIYHBIX BXOJIOB;

2) TecTHUpOBaHHE IMPOrPaMMHOIO TMPOAYKTA HAa €ro CHOCOOHOCTh W30JUPOBaTh MU
MUHUMU3HUPOBATh BIMSHHE OLIMOOK; TO €CTh OCYILECTBIATH IJIaBHYIO Jerpajalus Mocjie OTKa3oB,
oOpallleHre K 3aKa3yhKy 3a MOMOILBIO B YCJIOBUSAX INOBBINIEHHONH HArpy3kH, FPaHUYHbBIX 3HAYCHUH
apaMeTpoB U HEOOBIYHBIX BXOOB;

3) TecTupoBaHHE TOTO, YTO OCHOBHBIE IMOJB30BATEIM MOTYT YCIIEUIHO pEIIaTh HaMEYeHHbIE
3aJ]auu, UCTIOJIb3Yys JaHHBIM IPOrpaMMHBIN MPOAYKT;

4) TecTUpOBAaHUE MPOTPAMMHOIO MTPOYKTAa Ha COOTBETCTBUE CBOEMY Ha3HAUYEHUIO;

5) TecTUpOBaHHWE MPOTPAaMMHOTO TMPOAYKTa B BBIOPAHHBIX O00JIACTSIX 3aJaHHOW CpEIbl
MIPUMEHEHHUS 110 Ha3HAYEHUIO.
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1.3.6. ITPOLIECC PEBU3UHU

Lesb mportiecca peBU3HMHU 3aKITI0UACTCA B MOEPIKKE 00IIEro MOHMMAaHUS ¢ IPaBoo0Ia1aTeIsIMu
nporpecca OTHOCUTENBHO IeJIeH COrTalieHus 1 TOro, YT0 UMEHHO HE0OXO0AUMO CAEATh JJIsl TOMOIIH
B obecrieueHnn pa3paboTKu NPOAYKTa, YAOBIETBOPSIOIIETO TpaBoodIagaTenei.

PeBu3zum IIPOrpaMMHBIX CPCACTB IPUMECHAIOTCA KaK Ha YPOBHEC MCHC/PKMECHTA ITPOCKTA, TaK KU HA
TEXHUYECKOM YPOBHE M IIPOBOAATCA B TCUCHHC BCEH JKU3HH IIPpOCKTA. B PE3YIBTATC YCICUIHOI'O
OCYIICCTBIICHHUA ITPOLIECCAa PEBU3BHU:

® BBINOJHAIOTCS TEXHUYECKHE PEBU3UM M PEBM3MM MEHEIKMEHTa Ha OCHOBE HOTpeOHOCTEH
IIPOEKTA;

® OICHUBAIOTCA COCTOSHME M pe3yJbTaThl AEMCTBHM IIpolecca IOCPEICTBOM pPEBU3UU
NESITENIbHOCTH;

® 00BABIAIOTCI PE3YIbTAaThl PCBU3UH BCEM YUACTBYIOIIHUM CTOPOHAM;

® OTCIICKHUBAIOTCA [JIA 3aKpPbITUA IMO3ULUH, II0 KOTOPBIM H€O6XOI[I/IMO npeaAIpUHUMATD
AKTHUBHBIC ZIGfICTBI/IFI, BBISIBJICHHBIC B PC3YJIbTATC PCBU3UU,

® UICHTUDUIUPYIOTCS U PETUCTPUPYIOTCS PUCKH U TPOOIIEMBI.
1.3.7. IIPOLECC AYJIUTA

B pe3ynbrare ycnenHoro ocymiecTBIeHUs Ipolecca ayauTa:
® pa3pabaThIBACTCs U OCYILIECTBIIETCS CTPATErUs aAyAUTA;

¢ COIIaCHO CTpaTeruu ayJauTa OIpPCEACiIICTCd COOTBCTCTBUC 0TO6p8.HHBIX pa6oqnx
IMpOorpaMMHBIX IIPOAYKTOB U (I/IJ'II/I) YCIYT UK ITpOLECCOB TpC6OBaHI/I${M, IIJlTaHaM U COIJIalICHUAM,

® AYAUTHI HPOBOAATCA COOTBETCTBYOIMMU HE3AaBUCUMBIMH CTOPOHAMU;

L4 HpO6J’I€MLI, BBISIBJICHHBIC B IIPOLCCCC ayauTa, I/II[CHTI/I(I)I/II_II/IPYIOTCH, JOBOIATCA OO0 CBCACHUA
OTBCTCTBCHHBIX 34 KOPPCKTUPYIOIIUC JIEHCTBHS U 3aTEM pemaroTCA.

Pe3ynpTaThl peBU3NN JOKYMEHTUDPYIOTCS. [laeTcsl olleHKa aJeKBaTHOCTU PEBM3MM (Hampumep,
IIPUHATHE, HETNPUHATHE WM YCIOBHOE IPUHATHE pPE3YJbTAaTOB PEBU3MM). Pe3ynbraTel peBU3NU
MIPEAOCTABIIAIOTCS  3aWHTEPECOBAHHBIM  CTOPOHAM. Y4YacTBYIOIIME CTOPOHBI COIJIACOBBIBAIOT
UTOTOBBIA PE3yibTaT PEBU3UHU, OTBETCTBEHHOCTh 3a MO3ULIMHU, TPEOYIOIINE AEHCTBUM, U KpUTEPUH
3aBEpPILCHMUS.

1.3.8. IIPOLECC PEIIEHUS ITPOBJIEM

Llens mporecca perieHus: MpoOIeM 3aKiIoYaeTcss B OOECHEYCHWH TapaHTHH TOTO, YTO BCE
BBISIBJICHHBIE TIPOOJIEMBl MICHTH(QHUIUPYIOTCS, aHAIU3UPYIOTCS, KOHTPOIUPYIOTCS U TOJBEPTaIOTCS
MEHEDKMEHTY JUISl OCYIIECTBICHHS MX pelleHHs. B pe3ynpTare ycremHoW peanu3amnuy mpoiecca
pereHust mpobem:

L4 pa3pa6aTLIBaeT05{ CTpaTCrusa MCHC’KMCHTA HpO6HCM;

e IpoOJIEMBI PETUCTPUPYIOTCS, UACHTUPHUIUPYIOTCS U KIIaCCUULUPYIOTCS;
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e pOOJIEMBbl AHATM3UPYIOTCS W OICHHUBAIOTCS ISl ONPEACICHHS MPUEMIIEMOTO PEIICHHS
(pemenuii);

® BHITIOJTHSIETCS pelIeHUe Mpooiiem;
® [IPOOJIEMBI OTCIICKUBAIOTCS BILIOTH JI0 UX 3aKPBITHS;
® M3BECTHO TEKYIIIEE COCTOSHUE BCEX 3a(HMKCUPOBAHHBIX MPOOIIEM.

[Iponecc pemienus mpobdiem siBisercs: nukindeckuM. OOHapykeHHbIE TPOOIEeMbl BBOJSTCS B
nporiecc perrenus npodieM. Kaxxaas npobiema kinaccupuuupyercs Mo KaTeropuy U MPHOPUTETY IS
obyierueHusl aHaiau3a TEHACHUWH W pemieHuss npobiem. I[lo stuMm mpoGiemMaM HHULIUUPYIOTCS
HeoOxoauMmble aercTBUs. [Ipy HE0OXOAMMOCTH 3aMHTEPECOBAHHBIE CTOPOHBI MH()OPMUPYIOTCS O
cymiectBoBaHMM npodneM. IlpoBoaurcs aHamm3 TeHIEHUMH B HM3BECTHBIX  IpoOJIeMax.
VYcTaHaBIMBAIOTCA W AHIM3HUPYIOTCS HPUYMHBI NIpoOJieM, KOTOpble Jajiee, €ciad BO3MOXHO,
yerpassoresa. CocrosiHue MPoOIeMbl OTCIEKUBACTCS U OTPAXKAETCS B OTYETAX.

1.3.9. COCTAB " KBAJIMO®UKALIUSA IIEPCOHAJIA

[Momnepkka >xu3HEeHHOro MHKiIa CHCTEMbI CO CTOPOHBI VICHIOMHHTENS, OCYIIECTBIACTCS
MEPCOHAJIOM CJICYIOLIET0 COCTaBa U KBAIU(UKAIINU:

* TexHWYecKuil TUPEKTOp — MPUHUMAET Y4YacTHE BO BCEX CTaUsAX KU3HEHHOIO IMKJIA B
nporeccax IUIAHUPOBAHHMS M KOHTPOJIA HCIIOJIHEHHS TPOEKTa, YTBEPXKICHUS apXUTEKTYPHBIX
pelleHnid, MEHEXKMEHTa U CTpaTernuH MPOEKTa B COOTBETCTBUU C IOHKHOCTHOW HHCTPYKLHUEH,
oOnanaer cienyrouie kpanuukanuei: Beiciiee NpoduUIbHOE 00pa3oBaHUE; OMBIT B 00JACTH
pa3paboTKu mporpaMMHOro obecrieueHus 0osiee S-TH JIeT; OMBIT PyKOBOJICTBA OoJjiee 2-X JIeT.

* ApXMUTEKTOp — MNpPHUHMMAET y4yacTHE B KayecTBE PYKOBOAUTENS IPOEKTHOM TIPYIIIbI
pa3pabOTYMKOB BO BCEX CTAIUAX KU3HEHHOTO IIUKIIA B MPOIECCAaX aHAM3a TPEOOBaHMIA, pa3pabOTKu
aApPXUTEKTYPHBIX pEIICHUH, pa3pabOTKU MJIAHOB U MPOrpPaMM, pean3alii IPOrpaMMHOTO MPOJYKTa,
BBIIIyCKa BEpPCUN, TECTHUPOBAHMUS, NPUMEHEHUS U CONPOBOXKICHHS MPOTPAMMHBIX CpPEICTB.
ApxuTekTop o0namaer ciueAyroled KBanudukamueit: Boiciiee npoduiibHOe 00pa30BaHME; OIMBIT B
o0acTy pa3pabOTKU apXUTEKTYPHBIX PELLIEHUI B aHAJIOTUYHBIX IIpoeKTax BHeApeHus: CucteMbl 6osee
3-X IeT.

* PykoBoauTENh MPOEKTa — MPUHUMAET Y4aCTHE B KQUeCTBE PYKOBOIUTENS MPOCKTHON TPYIIIbI
BO BCEX CTaIMAX KU3HEHHOT'O IMKJIA B IIpolleccax aHaiu3a TpeOOBaHUM, pa3pabOTKU apXUTEKTYPHBIX
pelieHni, pa3paboTKH IJIAHOB U MPOTpaMM, pealli3aliy MPOrpaMMHOTO MPOAYKTA, BBITYCKAa BEPCUH,
TECTUPOBAaHUA, MPUMCHCHUSA W COIIPOBOXKACHHA IMPOrpaMMHBIX CpPCACTB. PYKOBOI[I/ITCJ'IB IIPOCKTA
obOnazaeT ciemyromeld Kalu(uKaluen: BBICIIEE TEXHMYECKOE OOpa3oBaHUE; OMBIT B 00JaCTH
ynpasnenust UT-npoekramu 6omnee 3-x jer.

* Benymmuii pa3paboTuyuk — MPUHAMAET YYacTHE BO BCEX CTaIMsIX >XU3HEHHOTO IMKIIA B
nporeccax pa3pabOTKU apXUTEKTYPHBIX pEIIeHUH, peaau3alu IporpaMMHOrO MPOJYKTa, BBIITYCKA
BEpCU, TECTUPOBAHUS W CONPOBOXKJIEHHUS MPOTPAMMHBIX CpPEICTB, O0JaAaeT Cleayouei
KBaJIM(HUKAIMEN: BpICIIee TpOopHIbHOE 00pa3oBaHKe; ONbIT pa3padoTku CucreMsl 6osee 3-x JeT.

* PazpaboTunk — mpUHUMAaeT y4yacTHe BO BCEX CTaIUsAX KU3HEHHOTO LUKJIa B Ipolieccax
peanu3anuu  CHCTeMBI, BBITyCKAa BEpCUM, 00JIamaeT ClAeAyrled KBaTM(PUKAHUEH: BBICIIEE
npodunsHOEe 00pa3oBaHKE; OMBIT pa3paboTKU MporpaMmMHoro odecriedenus oonee 1-ro roaa.
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* Pa3paboTunk MOOMIIBHBIX PELICHWH — MPUHMMAET y4acTHE BO BCEX CTAIUAX KXU3HEHHOTO
IIUKJIa B MPOLIECCaX peau3aliy MPOrpaMMHOTO MPOAYKTa, BRITyCKa BEPCUM, 00Ia1aeT Cleayrone
KBaJIM(UKAIMEN: BbIcIIee NpoduiIbHOe 00pa3oBaHue; ONBIT MOOMIIBHOM pa3paboTku 6omee 1-ro roxa.

* CucteMHBIN aIMMHUCTPATOP — IPUHUMAET y4acTHE BO BCEX CTAIUSIX KU3HEHHOTO LIMKJIA B
mpoleccax peaju3aludyd [POrpaMMHOrO MPOAYKTa, HACTPOMKE U aJMUHUCTPUPOBAHHUE CpEN
pa3paboTKH, yCTaHOBKU HOBBIX Bepcuil Cucremsl, 00JafaeT ciaeayrouleil kpanupukaluuen: Boiciiee
npodunsHOEe 00pa30BaHUE; ONBIT AAMUHUCTPUPOBaHUs Oojee 1-ro roaa.

* TecTUpOBIIMK — NPUHMMAET yd4yacTHE BO BCEX CTAAMSAX >KU3HECHHOTO LMKJIA B IpoIeccax
peanu3alnuu MporpaMMHOTO IPOJIYKTA, BBIITYCKAa BEPCHM, TECTUPOBAHUS U CONMPOBOXAeHUST CUCTEMBI,
obmagaer cienymoomeil kBanudukanuei: Bpiciiee NpoguibHOE 00pa30oBaHUE; OMBIT TECTUPOBAHUS
nporpaMMHOro obecredeHust ot 1-ro roja.

* busnec ananmuTHK/KOHCYNbTaHT B chepe HSE — mpuHmMMaeTr ydacthe BO BCEX CTaaMsX
KU3HCHHOTO IIMKJIAa B TMPOIECCaX peaju3allid MPOTrPaMMHOTO TIPOJIYKTa, TECTHPOBAHUSI W
conpoBokaeHUss CucTeMbl, 00JjamaeT Cieayromed KBalupHUKaIMen: BbIicliee 00pa30BaHUE I10
cnenuanbHocTn  «TexHocdepHas O€30ImaCHOCTBY; OMNBIT PabOThl BO BHEAPCHHH CHUCTEM
aBTOMaTHU3aIMKu Ou3Hec-nporeccoB B oonactu HSE ot 1-ro roxa.

1.4. MMOPSIIOK TEXHUYECKOU MO JAEP)KKU MTPOI'PAMMHOI'O OBECHIEYEHUSA
1.4.1. OBIUME CBEJAEHMUSI

[To ycnoBusim maptHepckoro goroopa, Bce [laptaepsr [ToctaBiinka CucteMsl (porpaMMHOTO
obecnieuenus «Mudopmannonnas Crucrema Yupasnenus «lIpoMeinuiennas 6e3omnacHocTh 1 Oxpana
Tpyna»), nocrapiustoirue CrucreMy KOHEUHBIM MOJIb30BaTENSIM, OKa3bIBaIOT KOHEUHBIM MOJIH30BATEIISIM
ycIyru TexHudeckoil monaepxku. Ilpu mpsamoit mponaxe I[locTaBImIMKOM KOHEYHOMY KIIHEHTY,
NoJIIep)KKa OKas3blBaeTcsl HerocpeacTBeHHO IloctaBumkoMm. B gaHHOM pasnene OmMChIBarOTCS
MUHHMaJIbHbIE TPEeOOBAaHUS K YCIOBHMAM TEXHMYECKOH MOIAepKKH. IIo ycloBHSIM KOHKPETHOTO
KoHTpakTa [lapTHep MOTYT IpeaoCTaBIsATH 0oJiee BRICOKHE YPOBHU TEXHHUECKON TIOJICPIKKH.

1.4.2. TEXHUYECKAS OJJEP)KKA IIEPBOTO YPOBHSI

TexHuueckass HoaJEp)KKa MEPBOrO YPOBHSA IOAPAa3yMEBAaET PETUCTpPALMI0 OOpalleHus Hu
KOHCYJIbTAIlMIO, OKAa3bIBAEMyI0 KOHEYHOMY IIOJb30BaTeNi0 naptHepoM mnpousBoautens I10,
npoBojuBIIeld paboTsl mo BHenpeHuto [10. OHa ocyliecTBIISE€TCS B COOTBETCTBUU C YCIOBUSIMU
JI0TOBOpa TEXHUYECKON noaaepkku mexy [laptHepom u KOHEYHBIM KITMEHTOM.

1.4.3. TEXHHUUYECKASI HOJJEP)KKA BTOPOI'O YPOBHS

HOZ[ TEXHUISCKOU HO,I[Z[CP)KKOI\/II BTOpPOI'O YpPOBHSA MOHUMACTCA YCTPAHCHUC BO3HUKIINX
HCIIOJIAZIOK, OCYHIECTBIIIEMOC TEXHHUYCCKHUMH CIICHUaINCTaMU HapTHepa NI HOCTaBHH/IKa, B
COOTBETCTBHH C YCIOBUAMHU AOTOBOpa TEXHHYICCKOU MOAACPIKKHU Cucremsl.
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1.4.4., TEXHUYECKAS NOJJIEPKKA TPETBEI'O YPOBHS

TexHnueckas mojjiepKKa TPETbEr0 YpOBHSI OKa3blBaeTcs HemocpeacTBeHHO llocTaBmukoMm B
CUTYyalUsAX, KOTJa MapTHEp HE MOXKET CIPABUTHCS C BO3HHUKIIECH NMPOOIIEMON CaMOCTOSITEIbHO H
HY)KJaeTCsl B IOMOIIY TeXHUYECKUX crienuanuctoB [locTaBmiyka.

B pamkax TexHH4eCKO! NOJAEPKKU TPETHErO YPOBHS OKA3bIBAIOTCS CIAEAYIOLIUE YCIYTH:
® KOHCYJIbTALIMM TEXHUYECKUX CIEHUaTUCTOB o CucTeme;
e Mpe0CTaBIeHHE HEOOXOIUMBIX PYKOBOICTB 1o CHcTeMe;

® [IPEJOCTaBICHUE PEKOMEHJAIMI WIM TOTOBBIX pEIICHHH IO YCTPAaHEHHIO NpoOiIeM,
BO3HUKAIOIIMX Yy TIOJI30BATEINs B IIPOLIECCE YCTAHOBKU MIIM AKCILTyaTaluu CUCTEMBI;

® TIPEJOCTABIICHHE OOHOBIJICHUH, IOBBIIIAIOIMUX (QYHKIMOHAIBHOCTh WM YCTPAHSIOIIUX
omuOku B padbote CUCTEMBI.

TexHuueckas MMOAACPIKKA OKa3bIBACTCA ITPOU3BOJIHUTCIICM I1O Tonwko B cJIydace CO6JIIO,Z[CHI/I$I
BCECX yCJ'IOBI/Iﬁ IIPUMCHCHUA Cucrembl 1 JIMOCH3WOHHOI'0 JOT0BOpa.

1.4.5. YCTPAHEHUE HEMCIIPABHOCTEM TIPOT'PAMMHOI'O OBECTIEYEHU S

[lepeuenp 3TanoB mpolecca yCTpaHeHUs HeucrnpaBHocTed Cucrembl npuseaeHo B 1. 1.3.8
«[Ipouecc pemenus npodaem». OO TOPAIOK TEXHUYECKOH noaepku CUCTEMBbI IPUBEAEH B II.
1.4.

raTHpiii mopsaok paboTbl CHCTEMBI OMpeNeNsieTcs JKCIUTyaTallMOHHOW JOKYMEHTAIIHi,
npeaocTaBisieMoil B pamkax npoekrta [lapraepom wim [locraBmmkom. [lognepxuBaemsbiii Cucremoit
Habop GyHKIUA ompenenserca TpeOoBaHuAMH TexHudeckoro 3amanust (T3), yTBepkIeHHOTO
3aKa3ynKoM.

B cnyuae oOHapyxeHus ommbOok B pabore CHUCTEMBbI, KOTOpbIE SIBISIOTCA HapyLICHHEM
TpeboBanuii T3 wmnu npotuBopeyaT mopsiaKy padoTsl CHCTEMBI, ONMMCAHHOMY B JIOKYMEHTAIUH,
aaMuHucTpaTop CHCTEMBI JIOJDKEH HalpaBUTh 3asBKYy B CiykOy TexHumueckoi noanepxkku (CTII)
[TaptHepa, npoBouBieil padotsl o BHeaApenuto Cucremsl. CTII [TapTHepa, BHeapusiieil Cucremy,
MIpOBEpSIET, MpPU HEOOXOAMMOCTH YTOYHSIET IOJIYUEHHYIO 3asBKY W TIBITA€TCSl BBIIOJHUTH €€,
HCIOJb3YyI0 COOCTBEHHBIE PECYPCHI U 3HAHMSL.

B cnyuae, eciin cunamu CTII ITaptHepa, BHenpusei 110, BBINIOMHUTH 3asBKYy HE ynaercs,
[TapTHep oOpamaercs 3a nomouisio K [TocraBmuky. CTII ITocTaBimuka, npoBepsieT HaIMYUE OIINOKU
U peKOMEHJalMii 10 ee YCTPaHEeHUIO B 0a3e 3HaHUM TeXHUYECKOH MOAIEPKKH.

B cnyuae, ecniu B 6aze 3HaHuii 0O0HapY)uTh onucanue ommoku He ynaercs, CTII ITocraBmuka
TMIBITAETCS] BOCTIPOM3BECTH/CMOICTUPOBATH OOHAPYKEHHYIO IMTOJIB30BaTENIeM OIIMOKY B TECTOBOM Cpejie
KOHEUHOTO mojb3oBarens. [locne moareepxknenns Haiaennoi ommoku CTII [TocTaBmuka mepepaet
OTJIeTTy aHAJTUTUKOB M pa3paboTunkoB CHUCTEMBI 3aJlaHWe Ha YCTpaHEHHE OOHAPYKEHHOW OIIMOKH.
[Tocne ycTpaHeHus HewcrnpaBHOCTH [locTaBIIMK BBHIMYCKAalOT OOHOBJIEHHME K TEKYIIEH BepcUu
CucreMbl WK BKIIOYAIOT UCTPaBICHHUE B Cleqyromyio Bepcuto Cucrembl. UHopManus o Hamuaumn
0OHOBJICHUS WM HOBOM Bepcuu Cuctemsl goBoautcs 1o [lapTHepoB. B cnyuae Hanmuyus y 3aka3zunka
noroopa TexHuuecko mnoanepxkku C IlocraBumimkom, 3aka3uMK UMEET MPAaBO Ha MOJyYEHHE
obHoBnenus CuctemMbl Hanpsmyro ot [locTaBiuka.
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1.4.6. COBEPLUEHCTBOBAHUE NPOI'PAMMHOI'O OBECIIEYEHUS

Pabora o coBepriencTBoBaHNI0 CHCTEMBI BKIIIOUAET B Ce0s 1B OCHOBHBIX HAIIPABIICHHS:
® [IOBBIIICHNE Ka4eCTBA U HAJEC)KHOCTH CUCTEMBI;
e aKTyanu3anys nepeyHs pyHKIui, noaaepxuBaeMbix CHCTEMOH.

B xoze nmocTtosiHHO NpOBOAUMON pabOThl MO COBEPIIEHCTBOBAaHUIO CHCTEMBI HCIIOJIB3YIOTCS
XOPOIIO 3aPEKOMEH/I0BABIIHNE c€0sI METObI MOBBIIICHHS Ka4yeCTBa U HaJIe)KHOCTH CUCTEMBI:

® COBEpIICHCTBOBaHHUE Ipolecca pazpaboTku CucTeMbl — MOBbIIIEHHE KauecTBa CUCTEMBI 32
CUET UCIOJIb30BaHMS COBPEMEHHBIX METOJIMK U HHCTPYMEHTOB Pa3padOTKu;

® COBCPHICHCTBOBAHHUE IIpoHeccca TECTUPOBAHUA CucteMbl — oOecrieueHue HCO6XO,I[HMOI>1
ITOJIHOTBI ITOKPBLITHUS.

Axkrtyanuzanus nepeuns GyHKUuH, nogaepxuBaeMbix CUCTEMOMN, BKITIOYAET B ce0sl:

e ;100aBJICHUE HOBBIX ¥ M3MCHCHHE CYNISCTBYIOMNUX (PYHKIIMA B COOTBETCTBUH CO CTpaTeTHei
pa3zButusi CUCTEMBI;

L4 ,I[O6aBJ'IeHI/Ie HOBBIX U UBMCHCHUC CYH.IGCTBYIOI_HI/IX (1)yHKLII/II71 110 IMPCJIOKCHUAM 3aKa3‘II/IKOB.
1.4.7. TPEBOBAHUA K IEPCOHAJY
K BKCHJ'IyaTaI_II/II/I CI/ICTeMBI ,I[OHyCKaIOTCSI JIM1a, O3HAaKOMHMBIIHECA C SKCHHyaTaHI/IOHHOﬁ

nokymeHTaiue Ha Cucremy.

Jia sxcrutyatauuu CHUCTEMBl MOXKET IPUBJIEKAThCS IITAaTHBIM IEepcOHan 3aka3zuuka JInbo
OPraHM3aALUI-NOAPSAAYMKOB, HMEIOIIMX CTaTyC IOJb30BaTeNsl, COIJACHO pa3pabOTaHHOW W
YTBEP)KACHHONW B paMKax IPOEKTa, posieBOM Mozenu. Pexomennyercs, uroObl OblIO 0OecredeHo
nepuojnyeckoe oO0ydeHHe IepcoHana Ha Yy4eOHBIX Kypcax, mnpoBoauMbix KIJIII B pamkax
MIPOMBIIIICHHOH 3KcIuTyaTanuuu CUCTEMBI.

Anmunuctpatop CHCTEMbI JOIKEH UMETh HABBIKH:

o AnmunuctpupoBanus OC cemerictBa Linux/Windows.

e AnmuHucTpupoBanue Bed-cepBepa Apache/ Nginx (Linux), 11S (Windows).
o AnmunucrpupoBanus CYBJ] MySql.

1.4.8. AJIPEC OCYIIECTBJIEHMS ITPOLIECCA COITPOBOKIEHUS Y ITPOIIECCA PA3PABOTKH
CHUCTEMBI

Komanna pa3zpabotku u conpoBoxaenust CucreMsl pacronaraercst B Poccutickoit @enepamuu
o aapecy: r. Mocksa, yin.bapkinas, nom 6 ctp.5, oduc 213 (bL] «bapkunaii [Tnazay).

KoHTakThr CJ'Iy>K6LI TEXHUYECKOM IMOJAACPKKHU:

Ten.: + 7 (495) 798-6156, 106. 1
e-mail: support@brealit.ru
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Pesxxum paboter CTIT: monenenbuuk — narauna, ¢ 9:00 (MCK) mo 18:00 (MCK).
Perucrpanus 3asBok uepes help-desk https://hd.brealit.ru/servicedesk/ - kpyriocyTouHo.
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OTKpBITHIE BONIPOCHI

OTKPBITBIE U 3AKPBITBIE BOITPOCHI

Ne  Bompoc Pemenne OtBercTBeHHblil Cpok
3akpbITbie BONPOCHI
Ne  Bompoc Pemenne OtBercrBeHHblii  Cpok
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JIMCT COI'VTACOBAHUA

Nen/m WHHIHAILI, JloakHOCTH Pe3yabTaTnl
pamuiun COrJIaCOBAHMS
1 Ky3pmun N.U. TexHuuecku TUPEeKTOp CornacoBaHo
2 [Iyknun A.B. 3aMeCTUTENb TEXHUYECKOTO CornacoBaHo
JTUPEKTOpa
3 [ITamemes B.C. ['enepanbHbIl TUPEKTOP CornacoBaHo
4 TpetpsakoB A.B. PykoBoauTens ciryx0b1 TexHuyeckoit = CoriiacoBaHo

MOJIEPIKKH
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